
Moray Firth Removers

 Data protection privacy statement.

At MFR we are committed to protecting your information and have made this
statement to explain to our customers what we collect, what we do with it and
how we store your personal information.

WHAT INFORMATION DO WE STORE?
Your name and address and contact telephone numbers including email
addresses and additional information of third parties given by you to allow
access to your stored furniture.

HOW IS THIS INFORMATION STORED?
It may be written on a day message book or diary or on electronic files stored on
our computer. This information is secured either by lock and key in our cabinet
or electronically protected by passwords and the property alarmed.

WHAT DO WE DO WITH YOUR INFORMATION ?
We use this information to provide you with quotation correspondence,
Invoicing and general advice to you our customer.
This information is private . We do not sell or pass this to anyone at all.

HOW LONG DO WE KEEP YOUR DATA ?
When you business is finished with us we would generally dispose of paper and
electronic files no later that 2 years although there may be some information
kept for longer .
You have a right to request what Information we store about you , to update and
alter any incorrect details and that details are removed if applicable.

Should you need to discuss any of this information please contact our compliance
officer - David Christie on 01667459679 or by email on
info@morayfirthremovers.com or by writing to us on the postal address
provided on the website. 


